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Message from the CEO
Tata Power- DDL has been living up to its mission since its formation to address the
essential needs of the community that it is operating in, with responsibility as a core
value, and ‘ensuring what comes from the people goes back to the people many times
over’ as a guiding principal of its business conduct. Our vision statement is to reduce
social and economic inequalities by providing education, empowerment and health
services.
Recognized by the brand name of ‘SAATHI’, A CSR companion, the programs are
divided into 4 pillars: UNNATI (Women & Youth Empowerment), UJJWAL (Providing
support to historically marginalized communities), SANJEEVANI (Promoting good
health through provision of water and Health services) and CLUB ENERJI (Preserving
environment and combating climate change).
Within our areas of operations, there are 220 JJ Clusters and their residents form the core of our target population. Special
attention has been paid to the underprivileged communities, that is, people belonging to SC / ST communities. Our
continuous efforts in this direction has helped recognize the contribution of Tata Power- DDL in its areas of work
In view of maximizing the positive impact through our interventions, our CSR team has been branded as the Social Impact
Group (SIG). The company’s CSR initiatives are not only limited to implementation and monitoring but have a proficiency to
become embedded within the community by assessing the impact of the outcomes on the targeted community.
As part of continual improvement in the excellence journey, we at Tata Power-DDL have developed a unique CSR & AA
performance assessment framework. The Index is being tracked through Corporate Scorecard on annual basis followed by
evaluation mechanism for identify concerned areas, as required. Presently, Tata Power-DDL's CSR & AA Index is 80.25%. Tata
Power-DDL was also conferred with ICC Social Impact Award under the category of promoting Women Empowerment &
Gender Equality and Education, Tata Volunteering 14 (TVW 14) Award on Highest Participation Award (Medium category)
and PLATINUM Award for the Empowerment Of Women Award and The Best Country Award for Overall CSR Excellence in
India at the 12th Annual Global CSR Awards 2020.
During the wake of the Covid-19 crisis, Tata Power-DDL also came forward with various initiatives to strengthen India’s war
against the pandemic. Tata Power-DDL went above and beyond to facilitate distribution of dry ration to the residents of
serving communities and e-tablets been given to the students studying in government schools. Telemedicine services were
also facilitated. Through the initiative of entrepreneurship development, SHG women made optimum use of the situation to
produce face masks, packaging of sanitizers etc.
Our collective efforts have made a positive difference to the lives of people across India. We have grown progressively from
being just a resource provider to a facilitator and now an enabler for driving positive change. For this, I would like to
appreciate the efforts of internal as well as external stakeholders for their continuous support and acknowledgement. This
can only be achieved, if we take a holistic approach, which includes building partnerships and collaborating with like-minded
organizations, NGOs, national and global agencies etc. This year we collaborated with UNICEF-YuVA, Government of NCT of
Delhi and other Tata Group companies in order to enhance the impact of our CSR interventions. Given the challenge of the
Covid 19 pandemic which India is currently going through, we are doubly committed to ensure that we support the
community and ensure that support w.r.t. Medical services, Medical equipment, Support for facilitating Education and many
more critical aspects is extended by us both through GoNCT and directly by engaging with the Community
This annual report is an attempt to share our CSR journey and roadmap for the current year with all our customers, NGO
partners, various Tata Group Companies and stakeholders with an outlook to gain valuable feedback in future potential
partnerships to create sustainable communities.
Ganesh Srinivasan
CEO, Tata Power Delhi Distribution Limited
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COMPANY PROFILE
Tata Power Delhi Distribution Limited (earlier known as ‘North Delhi Power Limited’) was incorporated in
the year 2002 as a Joint Venture of Tata Power (51%) and the Government of National Capital Territory of
Delhi (49%) on a Public Private Partnership (PPP) model. The company started its operations on 1 st July
2002, post the unbundling of the erstwhile Delhi Vidyut Board (DVB). With a registered consumer base of
1.8 million, the company distributes power in the areas of North and North West Delhi, spanning across an
area of 510 Sq.km and serving a populace of 7 million.
Tata Power-DDL’s utility business is governed by the provisions of the license issued by DERC for distribution
and retail supply of electricity in North & North West Delhi for a period of 25 years. DERC regulates the
working of the entire power sector of the Delhi state, including determination of tariff chargeable to end
consumers and establishing performance norms (mainly related to loss reduction, reliability of power
supply and consumer service delivery). The targets are set by DERC after taking into account the past
performance, existing levels and current operating environment - ground realities and prevailing norms for
other power distribution utilities across India.
Tata Power Delhi Distribution Limited (Tata Power-DDL) has consistently over achieved its targets and
scripted an unprecedented turnaround story. In a span of 18 years, the Aggregate Technical and Commercial
Losses have reduced from 53% in 2002 to 7.33% at the end of FY’21 (a decline of 86% as against a
countrywide average of approx. 18%) showcasing one of the few success stories post implementation of
the distribution reforms in India, particularly Delhi. Major improvement initiatives have been stimulated to
maintain the reliability of the network and consumer services. The key differentiating factor has been the
optimal and effective deployment of technology interventions through comprehensive roadmap and
people development. Over the years, the company has received accolades in areas like Innovation,
Operational Efficiency, Safety, CSR / Social Innovation, Business Excellence, Policy Advocacy, Total Quality
Management (TQM) implementation etc.
Tata Power-DDL is also leveraging its core competencies and creating new business opportunities to offer
value added services outside its licensed area through the Business Development Group which provides
end-to-end solutions to other power utilities in areas of IT & OT Consultancy & Implementation, Project
Management Services/ Distribution Infrastructure/Process Improvement, Revenue Management System,
Capacity Building, Energy Management Services and Solar project implementation and the Business
Services Group which is working towards implementing innovative ideas with major focus on Rooftop Solar
Projects, ESCO projects, e-Mobility charging solutions, Home Automation and Energy Management and
supporting BD in external ventures.
Based on emerging customer requirements, new product and service offerings like Energy as a Service, Roof
Top Solar, ESCO, Home Automation, Electrical Vehicle (EV) Charging Station, etc. are being focused upon.
These value added services are being pursued in association with Tata Power Company Ltd. (parent
company), which also distributes electricity in the city of Mumbai, Ajmer & Orissa. Tata Power-DDL being a
center of excellence for distribution business, also provides support to its parent company in acquiring
distribution businesses both nationally and internationally through its Business Development vertical.
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FUNCTIONAL PERFORMANCE
Parameter

Unit

July ‘02

March‘21

OPERATIONAL PERFORMANCE
AT&C Losses

%

53.1

7.33

System Reliability: Availability Index

%

70

99.80

Transformer Failure Rate

%

11

0.81

Peak Load

MW

930

2069

Length of Network

ckt. Km

6750

19078

Street Light Functionality

%

40

99.5

CONSUMER RELATED PERFORMANCE
New Connection Energization Time

Days

51.8

2

Meter Replacement Time

Days

25

2.79

Provisional Billing

%

15

0.49

Defective Bills

%

6

0.2

Bill Complaint Resolution

Days

45

2

Mean Time to Repair Faults

Hours

11

0.92

Call Center Performance - Service Level

%

-

85

Consumer Satisfaction Index

%

-

94.3

OTHERS
Consumers

Count Mn

0.7

1.8

Employees

Count

5600

3378
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A) OPERATIONAL HIGHLIGHTS
Tata Power-DDL has achieved an AT&C loss level of 7.33% in the end of FY21. With the opening loss level of
53.1% in 2002, we have been able to achieve a reduction in AT&C losses by 86%. Such a reduction is unrivalled
both nationally and internationally. Concentrated efforts have also been made to enhance the ease of
getting new connections and the same has improved India’s global ranking in the World Bank’s ‘Ease of
Getting Electricity Connection’ from 137 in 2015 to 29 in 2018 and to 24 in 2019. This has been possible
though Business Process Re-engineering, bringing reforms in sector and enhancing consumer convenience.
B) IMPLEMENTATION OF BREAKTHROUGH TECHNOLOGIES
Tata Power-DDL has to its credit several firsts in Delhi which include SCADA controlled Grid stations,
Automated Meter Reading (AMR), GSM-based Street Light system and SMS-based Fault management
system. In addition, Advance Distribution Management System (ADMS) is designed to replace the
conventional SCADA-DMS-OMS system with features like integration of Smart Meter data/ Distributed
Generation Integration and Single Data Model from GIS. Tata Power-DDL has also rolled out Smart Meters
for all its consumers and has installed more than 0.2 million smart meters for its customers.
A Smart Grid Lab, first of its kind in India, has been established to showcase futuristic technologies. Recently
it has been recognized by Government of India (GoI) as In-House R&D Unit. Tata Power-DDL is also working
with various collaborators/institutions to develop new-age digitally integrated solutions for ensuring
growth beyond its licensed area, revenue stream diversification, enhancing operational efficiency,
employee development and engagement, branding and development of low cost and scalable solutions for
the Power Sector. The lab also demonstrates live simulations of the latest technologies like the Advanced
Distribution Management System, Smart Meters, Battery Energy Storage System and Electric Vehicles.
Tata Power-DDL has also developed with Fujitsu 16 business cases on advanced Data Analytics for
improving reliability through prediction of faults, Asset Optimization, Resource Planning, Theft Detection,
Loss Prediction and Prevention, enhance Employee Engagement and Development, predicting target
consumers for Demand Side Management levers, etc. In its canvas of Industrial and Research Partnership,
Tata Power-DDL has collaborated with 111 partners across the globe.
Besides this, Tata Power-DDL has become the first Indian Utility to install and test Power Quality Monitors
to check and mitigate the challenges of voltage sags and harmonics in the network and which shall further
get aggravated with DER and EV integration. Tata Power Delhi Distribution Limited and U.S. Trade and
Development Agency (USTDA) have collaborated to develop the Regulatory and Business Case for
Distributed Energy Resources in India.
Tata Power-DDL has also collaborated with M/s AES and M/s Mitsubishi and installed South Asia’s 1st Grid
Connected Battery Energy Storage System for maintaining reliability as well as balancing the reactive power
compensation parameter. Tata Power-DDL has also collaborated with Nexcharge to power up India’s First
Grid Connected Community Energy Storage System (CESS) having capacity of 150 kW/ 4 hours at Rani
Bagh, Delhi.
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Tata Power-DDL had also collaborated with Enedis, Schneider Electric, Odit-e & VaasaETT to Implement
Smart Grid Demonstrator to implement the three use cases on dedicated sections of Tata Power-DDL
distribution network, which include maximizing local consumption of Renewable Energy Sources
generation, boosting the consumption of local energy with an adapted Demand Side Management and
improving the resilience of the local energy system through islanding capability of the micro grid in case of
an outage occurring within its area.
C) CUSTOMER SERVICES
On the customer front, Tata Power-DDL has achieved an unprecedented score of 96 in Customer Delight
and Happiness Index. In order to provide various facilities and services to its consumers for their ease and
convenience, Tata Power-DDL has implemented several initiatives such as 24X7 Integrated Helpline, Mobile
Application for both iOS and Android users, bilingual website, Multiple Payment Avenues, end-to-end
online services for New Connection, etc. Tata Power-DDL has developed and deployed Android-based
application – ‘Smart Revenue Recovery Device (SRDD)’, which captures details pertaining to payment
collection, Disconnection Order, image of meter, all visits history, etc. Few of the other key initiatives
undertaken by Tata Power-DDL to enhance reliability and consequently enhance consumer delight are
dedicated feeders for high-end consumers, SMS-based fault repair patrolling team, automated load growth
planning, ADMS to promptly identify the fault area, mobile transformers to ensure uninterrupted power
supply for longer duration, etc. Other consumer convenience services include doorstep delivery of new
connection, SMS-based push-pull services, interactive and integrated web site with all world class services,
and Discount coupons to key consumers, Legal Case Settlement Forums, etc. With the roll-out of Smart
Meters for its consumers, Tata Power-DDL aims to expand its Energy Efficiency initiatives including
Automated Demand Response (ADR) for its employees. Tata Power-DDL is also advocating for regulations
for implementing rooftop solar plants for consumers and has an installed a capacity of 7.1 MW at the
consumer premises. We have embraced digitalization in all our customer services and our Digital Payment
Index has moved to 77%, demonstrating increased customer confidence. We have also opened up 2 All
Women Customer Care Centers empowering our women employees to lead from the front.
D) HUMAN RESOURCES
Tata Power-DDL has been recognized among the ‘Dream Companies to Work For’ at Asia’s Best Employer
Brand Awards 2020 by CMO Asia. Tata Power-DDL has instituted a 360 degree feedback for our distributed
leadership team which provided many critical insights to our leaders for further improvement of their
leadership effectiveness. We also achieved an Employee Engagement and Happiness Survey score of 86
which clearly demonstrates our movement to an “Employer of Choice”. Tata Power-DDL is also engaging
with utilities across the world through its Employee Engagement Initiatives to harness the best practices
adopted across leading utilities.
Imbibing the TATA culture of diversity and inclusion, Tata Power-DDL has designed a Customized Leadership
Program for Women Employees – ‘Women In Leadership League (WILL)’ which comprises of guest lectures
by successful businesswomen, leaders and academicians. The organization has taken several initiatives for
the overall growth of the employees. Within Capability development, the organization provides
opportunities for higher education including Post Graduation programs from Emeritus Institute of
Management (a Collaboration between MIT Sloan School of Management, Columbia Business School and
Tuck School of business) with 50:50 Course fee sponsorship. Automated Functional Competency
Assessment Module (PACE) has also been launched, which gives input for stating the specific development
areas in terms of ‘On-the-job Learning’ and ‘Training by Experts’. A conscious and deliberate approach is
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undertaken to develop and retain people with aptitude and abilities to meet the current and future
organizational requirements.
E) CHANGE MANAGEMENT
Tata Power-DDL has collaborated with more than 160 leading technology partners / institutions like GE,
IBM, ENEL, ENEDIS, Honeywell, 3M Technologies, Omron, ABB, MIT, University of Chicago, Stanford
University, Ryerson University, USTDA, etc. to find innovative solutions in electricity distribution. Tata
Power-DDL is not only working to provide reliable and quality power to the consumers within its licensed
area but also crafting a niche by achieving sectorial sustenance to become a world class leader by its
Innovative Technology adoption by participating in GIUNC, Employee Exchange programs, Learning and
Development, Digitization and Technical collaborations.

F) ADDITIONAL INFORMATION OF RELEVANCE
Tata Power-DDL is an ISO 9001, ISO 14001, ISO 18001, ISO 27001, ISO 27001, ISO 23001, ISO 31001 and
OHSAS 18001 certified company. Tata Power also received SA 8000: 2008 and PCMM certification (in 2009)
making it the first power distribution utility in the world and country respectively to obtain the same.
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TATA’S LEGACY OF COMMUNITY DEVELOPMENT

This time is no different. It is a time to put the welfare of our
communities ahead of anything else. We are proud of our many
Tata employees that are on the frontlines, working as essentials
workers during this time.
~ Mr. N Chandrasekaran
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TATA POWER-DDL POLICIES

9

CSR AT TATA POWER-DDL
The philosophy of Corporate Social Responsibility as practiced by Tata Group is a legacy of its founders. The
multitude of community initiatives the group has sown and fostered were derived post need assessment
conducted by various NGO partners. It is seen to stretch beyond the statutory obligation to comply with
legislation and the companies voluntarily taking further steps to improve the quality of life for the local
community and society.
At Tata Power-DDL, rich heritage and unmatchable legacy of Tata group for holistic development of
underprivileged communities, societies & nation becomes the guiding force for adoption of community
development initiatives. The community outreach programs, working on the lines of triple bottom line
approach, aim to serve key communities in a systematic & planned way.
Target Communities
The target communities cover all the inhabitants residing in 220+ JJ clusters and resettlement colonies,
unauthorized colonies and villages falling under Tata Power-DDL’s area of operation and other business
development locations. These slums are inhabited by 2,00,000 households/Jhuggi Jhopris which form the
key community. These clusters are scattered and have minimal civic amenities. Majority of the residents
are migrants who drifted from their native place to Delhi in search of better living and employment
opportunities. The individuals residing in these clusters face basic problems of Employment, Health,
Hygiene, Education and Infrastructure. The analysis of poverty levels of these areas reveals that majority of
the population is from the Below Poverty Line (BPL) category, which reflects the deprivation and
vulnerability of these people. A demographic profiling & Socio Economic survey showed that these
residents are illiterate and do not have access to potable water, health facilities and skill development
training which act as a barrier in their path of development. These clusters also have a very high
representation of SC/ST communities that further emphasizes on the need for inducing various
developmental initiatives for underserved communities.
On priority, utmost efforts are made to transform, empower and strengthen the lives of people residing in
these slums/ JJ cluster areas. Hence, creating avenues for education, health services, skill generation
programs and empowering communities in these clusters has been the primary objectives of community
development at Tata Power-DDL.
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CSR FRAMEWORK AT TATA POWER-DDL

CSR IMPLEMENTATION

Identification of
intervention
areas as per
need
assessment in
the
communities

Selection of
implementing
partners

Execution &
monitoring of
the project

Project
development
and approvals
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Capturing
feedback from
NGO partners
and other
stakeholders

Impact
Measurement
and Evaluation

TATA POWER-DDL’S CSR LINKAGE WITH UN’s SUSTAINABLE DEVELOPMENT GOALS
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ABHA

Women Literacy Centre

FY 20-21
WLC: 350
Beneficiaries: 23599

FY 20-21
841 ABHA

Entrepreneurship Development
Program

Vocational Training Centre &
Tutorial Classes

FY 20-21
VT Centers: 20
Beneficiaries (including
Tutorials): 7607

FY 20-21
SHG- 181
No of Women- 1810
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UNNATI

Women Literacy Centre

A large section of the female populace residing in the JJ
clusters of North and North-West Delhi are illiterate and
never had the opportunity to enroll themselves in schools
and colleges. Tata Power-DDL identified this concern as
one of the intervention areas and started the Women
Literacy Program in 2006-07. Under this program, an
educated woman from the community is identified as an
instructor and her house serves as the classroom. The
classroom is equipped with a computer having a built-in
speech-based learning software provided by Tata
Consultancy Services (TCS), a Hindi newspaper, small
library facility, a blackboard, display charts and stationary
items to support the instructor.

25000
20000
15000
10000
5000
0

21000
350
10113

23599

22112
350
8992

400
350

9440

300
200
100
0

FY 18-19
TOTAL

FY 19-20
SC/ST

FY 20-21

Number of Centres

Number of Beneficiaries

Women Literacy Centre

Along with imparting Functional literacy,
the beneficiaries are also given
awareness sessions on health issues,
sanitation and safety. The timeline of the
module is six months and the duration of
classes is 1.5 to 2 hours each day, six days
a week. This way each Centre imparts
functional literacy to 60 women in a year.

NO. OF CENTRES

The program has seen great success over the years. They can now read, write, travel on their own, make
their own signatures instead of a thumbprint, operate their bank account and can even help their children
in studies. This program also empowers these women financially as many choose to become instructors
after completing the functional literacy course.
To instil a sense of pride and accomplishment in the beneficiaries, examinations were conducted this year
across 12 districts. The exams are conducted to measure the competency and efficiency of the WLC
beneficiaries after which a certificate is provided to each beneficiary in which their grades are declared.
Therefore, it creates a sense of achievement and satisfaction to a beneficiary within their community.
The program with an initial strength of only 2 WLCs has grown to 350 WLCs today and till FY 20 has
imparted functional literacy to approximately 1,29,941 women.
14

ABHA

Many beneficiaries of WLCs post completion of the
functional literacy course are recruited as ABHA
(brand ambassadors) in their respective communities
wherein they promote and sensitize communities
about various CSR programs like vocational training,
free health services through mobile dispensaries,
scholarship program, etc. ABHAs assist the
community in availing benefits of Tata Power-DDL’s
CSR initiatives and work as first consumer-contact
points.

Number of ABHAs

ABHA
Currently 841 women are designated as ABHAs and
are working dedicatedly in the community.
Monthly sessions are organized for regular
monitoring and capacity building of associated
ABHAs. ABHA Program has benefitted 4950
community women till FY 2020-2021.

900
800
700
600
500
400
300
200
100
0

841

841

396

396

FY 18-19

FY 19-20
TOTAL

Entrepreneurship Development through Self Help Groups
The Entrepreneurship Development Program (EDP) was started in
2015, to provide avenues of financial autonomy to our female
beneficiaries. The objective of the program was to develop a
community platform for women by forming their Self-Help Groups
(SHGs), link them to financial institutions like banks and explore
different livelihood opportunities for them based on their skills and
interests. Till FY 21, more than 180 SHGs have been trained in various
trades like face mask preparation, Hand sanitizers packaging, Jutebased products, sanitary napkins packaging, Macramé work, home
décor items, chocolate making, soft toys making, bangle making, etc.
Through these small ventures, women have started earning in the
range of Rs. 5000 to Rs. 8000/- per month.
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841

SC/ST

336

FY 20-21

Number of SHG Women trained

At the expansion stage, these women are also
being given knowledge and skills regarding
marketing strategies. In order to promote their
products on the external platform, various
exhibition-cum-sale units have been organized by
SHG Women and as a result, a lot of orders for
various SHG products were received from
different corporates. The products were also
highly appreciated for their make and quality at
these events. Recently, the groups have also
started receiving orders from big organizations
like Vistara Airlines, Parishodna, TAJ Hotels, TCS,
etc.

Entrepreneurship Development
Porgram (EDP)
1810

2000

1810

1510
1500
1000

622

738

738

FY 19-20

FY 20-21

500
0
FY 18-19
TOTAL

SC / ST

Many of the women entrepreneurs have improved their lives through this program and have also
developed confidence in themselves to prosper in life. This will not only provide them with opportunities
to earn but will also help them to improve their quality of life

Vocational Training Centers
Vocational Training Centers (VTCs) were set up to provide
livelihood opportunities to unemployed youth & school dropouts enabling them to become employable and earn a living.
Tata Power-DDL runs 20 such centers and 1 special center for
differently abled known as Shad Training Centre. All these VTCs
are located in proximity to the communities to ensure ease of
access to the beneficiaries especially women.
Training in various vocations like computers, electrician,
stitching, tailoring, beautician, retail chain, office assistant,
hospitality management etc. is given at these centers.
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These courses are selected as per need
assessment surveys carried out by our
NGO partners. All the vocations provide
high placement prospects to the
beneficiaries and also enables them to
start their own ventures.
5,940 youth pursued various courses at
our VT centers in the last Financial Year
(2020-2021). Vocational Training Program
has benefitted 34,232 beneficiaries till FY
2020-2021.

7000
6000
5000
4000
3000
2000
1000
0

6500

6267

20

25

5940
21

19

20
15

2417

2445

2376

10
5

Number of Centres

Number of Beneficiaries

Vocational Training Centre

0
FY 18-19
TOTAL

FY 19-20
SC/ST

FY 20-21
NO.OF CENTRES

Tutorial Classes
The socio economic status of the families residing in our
JJ clusters proves to be obstacle in imparting quality
education to their wards. Poor quality education, lack of
infrastructure within schools and a disorganized
evaluation system, all lead to loss of interest in studies
adding to the dropout rate. After voluntarily dropping out
of mainstream education system, these wards who are
still in their teens, either get entrapped in anti-social
activities or start working in order to support their
families. These teens are underpaid, and are vulnerable
to various addictions. This aggravates the problem of
child labor leading to exploitation at their workplaces.
Tutorial classes are provided to school going
students of standard I-X wherein they receive free
supplementary education. A qualified teacher is
appointed who helps the students complete their
homework and solve general queries regarding
various subjects like Mathematics, English,
Science, etc. Tutorial Program has benefited
13,028 beneficiaries till FY 2020-2021.

Number of Beneficaries

Tutorial Centre
2500

2228

2221

2000

1667

1500
1000

700

771

667

FY 18-19

FY 19-20

FY 20-21

500
0

TOTAL

SC/ST
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Roshni: Soft Skill Development Training
for Adolescent Girl students

‘Meri Paathshala’ program for outof-school children

FY 20-21

FY 20-21

No. of Schools – 15
Beneficiaries - 4800

No. of Schools – 17
No. of STCs- 20
Beneficiaries - 700

Scholarship in professional
Courses

Mentor Mentee Program for ITI
Students

FY 20-21

FY 20-21

No. of
beneficiaries: 600

No. of
beneficiaries: 300
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UJJWAL

Education: Soft Skill Development Training Program for Girl students
Often girls from underserved communities, lack the opportunity
and guidance required during their formative years, due to
various cultural and social barriers. In order to bridge this gap, a
soft skills training program was specifically designed for
adolescent girls,
The Roshni Foundation & Academic support program focus
extensively on Life Skills Training, ability to interact with people,
demonstrate pleasing demeanor, ability to put forward own
opinion before others, ability to give speech in public, oriented
towards goal and basic written English skills, spoken English,
Grammatical errors, Exam preparation tips, Time management
awareness of college admission process imparted by
professional Trainers. This year during the outbreak of Covid-19
pandemic and closure of government schools, the program was
carried out through virtual platform.

Number of Beneficiaries

Soft Skill Development Program
6000
5000

15

14
4500 14

4380

14

4000
3000

2628

3000
2250

13
12

2000

11

1000
0

10
FY 19

TOTAL

15

4800

SC/ST

FY 20

FY 21

No. Of School Supported
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With the impact of the program and based on
the self-evaluation, more than 70% have
reported higher confidence and a significant
number of Roshni beneficiaries are now
pursuing higher education from University of
Delhi Colleges, Diploma of Air Hostess from
Franklin Institute 4800 girls from 15
Government Schools, which includes 3000
students of AA Community were benefitted in
the FY 2020-21 through the program.

Education: Meri Paathshala Program

Tata Power-DDL “Meri Pathshala” program started in
FY 2019-20 with the objective to bring every
underprivileged out-of-school child into the formal
schooling. Under the program, Tata Power-DDL
supports Delhi government by providing quality
education to out-of-school children of 10 STCs (Special
Training Centres) every year for 5 years in terms of
Digital Class Rooms, Education & Stationery kits, school
uniforms & shoes, indoor and outdoor sports items,
graffiti works in the (STC) class rooms and conducting
motivational sessions, ice breaking & educational games, fun and outdoor activities etc. by Professional
SIG team and other volunteers from different departments. This program has successfully carried out in
the second year benefitting 700 students of 20 STCs including 425 from the AA community
The “Meri Pathshala” support created interest amongst the parents as well and started sending their kids
to the school regularly. With the impact of the program, there was 100 percent enrolment of STC students
into mainstream education in FY 2019-20 in comparison with less than 65 % before the Meri Pathshala
support.

Employability: Scholarship for the students pursuing Professional Courses

Under the ambit of Employability, Tata Power-DDL started
distributing scholarship to students pursuing various professional
courses. The SC/ST students are selected on means-cum-need basis
after accepting recommendations from the Principals of the
respective Government Institutions and are nominated by the
Principals of respective Institutions in our operational area. They
are provided financial assistance to meet their annual tuition fee
and lab charges etc. Tata Power-DDL also offers Internship /
Industrial training to these students to meet their subject
curriculum which gives them some practical exposure in various
departments of the company and increases their chances of
employability after completion of their respective degree course.
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No. of Beneficiaries

Scholarship for Professional
Degree/Diploma Courses
500

Over 7000 students pursuing technical
& professional courses like ITI,
Diploma, Engineering, Graduation &
post-graduation courses from reputed
Technical Institutions and university
colleges have been supported since
2007. 600 students of AA community
were awarded scholarships in the FY
2020-21.
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Employability: Mentor-Mentee Program for ITI Students

Mentor Mentee Program
400
260

300
200

160

100

1

5
4
3
2
1
0

300
3

2

0
FY 18

FY 20

NUMBER OF BENEFICIARIES

Number of ITTs

Number of Beneficaries
Supported

The 3rd Phase of Mentor-Mentee program for the ITI
students under the Tata Affirmative Action Program has
been successfully carried out in the year 2020-21, where
students from 3 ITI’s in different trades were mentored by
over 200 employees of Tata Power-DDL throughout their
academic session.

720 students from 3 ITI’s (ITI Jahangirpuri, ITI
Dheerpur & ITI Mangolpuri) were benefitted
through the Mentor-Mentee program till FY 21.

FY 21
ITI

Entrepreneurship: Support to AA Vendors
Tata Power-DDL shares its expectations with the identified/potential AA vendors for providing goods &
services and does necessary handholding/development to groom them. One dedicated resource from
Contracts department looks after acquisition and development of AA vendor and also works as single
point of contact for AA entrepreneurs/vendors.
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As a result, the range of products and services
being procured from certain vendors are on the
rise and number of vendor’s touch base and
business volume base have increased over the
years. Tata Power-DDL has placed 24 repeat
orders to the identified AA vendors in the year
2020-21

Employment: Recruitment at Tata Power-DDL
For campus interviews, such as Colleges/ Institutes/
Universities are chosen where AA community
population is on the higher side. Further, relaxation
in eligibility criteria is also given to AA candidates at
the time of Recruitment and Pre-placement handson-training is also given to Polytechnic candidates

Pre-Recruitment Guidance-cum-Orientation
session with AA Candidates by HR

In FY 20-21, many AA beneficiaries have been given the
opportunity to associate themselves with Tata Power-DDL
and some of Affirmative Action (AA) program beneficiaries
have been enrolled on the payrolls of Tata Power-DDL after
successfully clearing the aptitude tests and interview. They
have joined the organization for different work profiles.
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Potable Drinking Water Project
(ATW Machine)

Mobile Dispensary

FY 20-21
No of MDU: 04
Beneficiaries:
98034

FY 20-21
No of RO plants:
80

Blood Donation Camps

Malnutrition

FY 20-21
No. of Arogya
Camps: 52

FY 20-21
No. of Camps: 06

23

SANJEEVANI

Mobile Dispensary

Lack of sanitation and unhygienic living conditions of the residents of JJ Clusters have always been
resulting in poor health indices. This adds to their already fragile age and inability to travel alone to
hospitals/clinics.
To overcome the challenges, Tata Power-DDL under its
SIG-Sanjeevani program, has been running 4 Mobile
Dispensaries for the benefit of the inhabitants residing
in 220+ JJ Clusters, resettlement, unauthorized colonies
and villages at their doorsteps by providing basic
healthcare facilities, where there are no permanent
health facilities / Mohalla clinics available nearby. The
services include free consultation, medication and
sensitization on various topics related to health and
hygiene.

Number of Beneficaries

Mobile Dispensary Units
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The activities of Mobile Health Dispensaries
covered two times a week and there are
diversions to cover the aforesaid activities
due to its wider approach and flexibility in
terms of spatial area and population.
Approx. one Lakh people have been
benefitted in the FY 2020-21 through the
initiative.

No. of Vans

Apart from, focused sessions were taken up at JJ Clusters and Vocational Training-cum-Tutorial Centres,
where awareness sessions on lifestyle diseases, sanitation, general cleanliness and personal hygiene were
conducted by the Mobile Dispensary Doctors & Para medical team.
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PURE: Purified RO Water at Economical Price (ATW Machine)

Depleting water quality in the water sources including wells
due to various factors including contamination due to
industrial waste without proper treatment was a growing
concern which predominantly affect the slum areas of Delhi,
particularly JJ Clusters. While Delhi Jal Board was working to
address the issue, it was also necessary to have multistakeholder engagement to collectively work in this
direction.

ATW RO Plants
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In order to address the challenges faced
by JJ Cluster which were its
neighborhood community as well as
400000
low-end customers Tata Power-DDL has
300000
installed 80 Industrial RO Plants in the JJ
clusters (slums), resettlement colonies,
200000
Government Educational Institutions
100000
and Delhi Metro stations for the benefit
0
of the inhabitants, students and metro
commuters. Also, 20 SHG Women are
engaged for the day-to-day operations
of the RO Plants installed in the JJ
clusters & Delhi Metro stations at 16 locations.

0
FY 18-19
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FY 19-20

FY 20-21

No. of RO Palnts

The RO Plants having water purifying capacity of 500 LPH (Litre per Hour) directly benefitted 3.75 Lakh
people every day.
The initiative also provides two-pronged solutions. Firstly, it address the drinking water issue for the
communities (slum dwellers from disadvantaged sections of society). Secondly, it provides a sustainable
livelihood option for the Women Self Help group Members engaged for the day-to-day operations of the
RO sites in JJ Clusters & Metro stations, earning their additional household income from each RO Unit.
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Blood Donation Camps
Tata Power-DDL in association with Red Cross Society
organizes blood donation camps wherein employees, family
members and consumers contribute towards saving lives in
distress. Being a corporate donor, Tata Power-DDL employee
can avail facilities from Red Cross’s blood bank through a
doctor’s prescription. Tata Power- DDL has received many
awards by the Indian Red Cross society for its contributions.
Till FY 21, Total 4902 units Blood were collected on account of
the Blood Donation Camps for the patients in need.

Malnutrition
Our Health services so far has been providing basic healthcare facilities,
include free consultation, medication and sensitization on various
topics related to health and hygiene. It has been recognized by World
Bank / UN / Government of India that preventive health care is more
important in making the community healthy. Nutrition is one of the
critical areas to eradicate morbidity, anemia, mortality and stunting
among the children of 0-5 years and pregnant women.

Keeping the above aspect in thought, Social Impact Group started
working towards preventive health care initiative among the
community and launched the Arogya Project in Oct 2019 at one of
our JJ Clusters Udham Singh Park, Wazirpur Industrial Area in
association with the NGO Eduequest and support of the Abhas of
the area. The objective of the project was to create awareness and
facilitating desired services to bring every child and pregnant
women out of the prevalence of Malnutrition.
Modality of the project and impact of the program
Under the project, 568 beneficiaries consists of 39 pregnant women and 529 children in the age of group
of 1-5 years registered. The Arogya camps are organized once in a week by the doctor and para medical
team of mobile dispensary, where the mothers and pregnant women are educated on food for them,
children and babies through videos, charts and how to make healthy food with different type of recipes.
They are also educated on the importance of food distributed from Aanganwadi. Most of the children are
now attending the Aanganwadi for meal. The Abhas engaged in the project are also taking the children to
the Aanganwadi. Apart from this, check-up on Blood Pressure, Blood sugar, measurement of weight and
height, distribution of Vitamin D & Iron tablets to the children and pregnant women and taking regular
follow up of the children and the women are done through the Abhas.
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Club Enerji Sensitization

FY 20-21
No of
schools:
100

Harit Ek Pahel

FY 20-21
No. of Saplings:
35,682
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CLUB ENERJI

Club Enerji Sensitization

In the present scenario the electricity demand is
rising all over the world, more so in developing
countries. To bridge the gap of demand and supply of
power it is very much required to ensure a judicious
practice for electricity consumption at domestic and
commercial level.

Club Enerji Program
Number of Beneficiaries
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Considering the limited quantum of fossil fuels
available ‘Electricity Saved is Electricity
Generated’ becomes the mantra for sustaining
the growth and development. The need of hour
is conservation and judicious use of electricity.
To make a difference to the rampant power
crises and the general lack of concern and
awareness, years back a lamp was lit, to spread
the light of awareness on Energy Conservation
technics.
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Club Enerji, is a unique initiative of Tata Power-DDL and is based on the maxim of ‘Collaborating to
Conserve’. Tata Power- DDL Club Enerji was formed in October 2004. It is a mass sensitization program to
bring in attitudinal & behavioral changes among the residents of our distribution area. Every year, schools
are selected for organizing sensitization sessions on the basis their willingness and commitment to
support Tata Power-DDL’s drive.
Under Club Enerji Phase-XIII 55,000 students have been sensitized. The students were sensitized through
online and offline sessions. E Learning Friday was promoted among Club Enerji schools, which encouraged
students to participate in the various quizzes, where 50% of participants were from Delhi across India.
Online Slogan, Drawing and Slogan Competitions were organized and was reached to 216 Club Enerji
member schools, where entries were received from 100 schools. 24 students were awarded out of the
total of 250 students who participated in the said competition.
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Due to Covid-19 pandemic, a symbolic Urja Mela was organized, in which 75 schools
participated. The winners of Online Competitions were awarded in the event. On the Spot
Drawing and Science Model Competitions were organized and winners were also awarded. This
time Maximum Participation award was also introduced for schools in which 20 schools were
awarded.
The Club Enerji Booklet was revised with addition of contents such as Air Pollution, Health &
Hygiene and fact checks for the same. A digitized version of it was created and released in the
form of flipbook.

Harit Ek Pahel
Taking inspiration from the quote
of Warren Buffet “Someone’s
sitting in the shade today because
someone planted a tree long time
ago” Tata Power-DDL initiated
mega plantation drives called
“Harit Ek Pehal”. We planted more
than 35,682 saplings, in the year
2020-21.

Plantation Drive
Number of Saplings
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These saplings were planted at various schools, RWA’s,
Parks, Police Stations, CRPF and various office
locations. The saplings planted were entirely free of
cost from the Forest Department, Delhi parks and the
Garden society Nurseries of Delhi Government. 2, 82,
895 saplings have been planted till FY 21.
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Delhi Government
has nominated
Tata Power-DDL as
‘Greening Agency’

FY 20-21
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EMPLOYEE VOLUNTEERING

Volunteering activities at Tata Power-DDL
At Tata Power-DDL, we believe in the philosophy of
giving back to the society, multifold. We encourage our
employees be the spark of change that creates a
beautiful tomorrow where all coexist in peace and
tranquillity. We strive on continuous employees &
business
associates engagement in various
volunteering activities through different CSR initiatives
throughout the year. Tata Volunteering Week is one
such platform, held bi-annually, across Tata Group
companies. Herein, volunteering is not just for the
employees, but their families are also welcome to serve
the communities. Volunteers have a whole gamut of activities to choose from like organizing Personality
Building sessions, Career counselling, Voter Awareness session, Community Reach Out Program (CROP),
Sports meet for beneficiaries of VT Centers, Tree Plantation, Walkathons, Drug de- addiction camps, Blood
Donation Camps, Hands of Warmth activity, Book donation, Roti bank initiative, Cleanliness drives, Health
and Hygiene kits distribution etc.

28

EMPLOYEE VOLUNTEERING
Number of Volunteers

In FY 20-21, Tata Volunteering Week-14 and 15 were
successfully conducted through collective efforts of all
Tata Power-DDL employees, SLT members and our
Business Associate employees. The year also witnessed
active participation of employees at different Business
Development locations who came up with unique
activities, various theme based sessions, Cleanliness
drives, distribution of COVID-19 relief kits etc. with
communities.
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Due to the outbreak of COVID-19, for the first time ever TVW 14 was carried on complete virtual mode
wherein a plethora of activities were organized ranging from Awareness session on COVID, safety sessions,
feeding stray animals etc. As the situations improved a bit TVW 15 offered a combination of both offline
and onsite activities. The combined efforts of all Tata Power-DDL employees helped us achieve 41341
volunteering hours in FY 20-21. The volunteers nominated and registered their volunteering experience on
the SEWA Portal. Time and again, Tata Power-DDL has received awards for highest number of volunteering
hours, highest participation rate under Tata Volunteering Week and the same was received for TVW 14 as
well.

CSR AT BUSINESS DEVELOPMENT LOCATIONS:
LUCKNOW AND RANCHI
Tata Power DDL in recent years has been expanding its core services across the country which also adds
to the company’s liability to provide support services in such areas. CSR initiatives were started in Ranchi
(Jharkhand) & Lucknow (Uttar Pradesh) earlier this year to promote employment, education, environment
& empowerment through programs like Vocational training, Women Literacy Centre, Self Help Groups,
Club Enerji sessions, Tree Plantations & Eye Camps for over all development of the society. More than
4000 beneficiaries have been benefitted and more than 1000 saplings were planted through CSR
Initiatives at Lucknow and Ranchi.
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NEW INITIATIVES, VALUE ADDITIONS &
COLLABORATIONS
CSR Effectiveness Index
Having been functioning as a responsible corporate, a need was felt to develop a mechanism to check the
efficacy of the CSR initiatives being implemented. Initially, this need was being met through third-party
assessments conducted by reputed organizations and academic institutions. These assessments were
conducted once in every two-years and helped the CSR team to assess the present level of its initiatives
and at the same time plan sustainable strategies for the future.
Thus, a need was felt to develop an in-house matrix or index that could help the CSR team to assess on a
regular basis, the initiatives being implemented and understand if these were achieving the intended
outcomes and the desired impact in the communities it serves.
Borrowing from the DAC model, the CSR team has developed an in-house index incorporating all the sixmajor criteria listed. However, the unique feature of the Index developed by Tata Power-DDL is that for
each initiative evaluated by the index, Key Performance Indicators (KPIs) have been defined under each
of these six criteria, which are unique and important to the particular initiative being assessed. This means
that each initiative is treated according to its defined unique objectives and relevance to the community
or the problem it intends to solve.
For a particular initiative/program, these six criteria are measured through these defined KPIs. They are
relevance, coherence, effectiveness, efficiency, impact and sustainability.
E- Tablets Distribution to the Students of Government Schools
E- Learning has been a major transformation in the education amid the covid crisis with students turning
to screens for their virtual classes. To support students cope with the challenges of availability of digital
equipment and enable them to smoothly enter the realm of online education, Tata Power- DDL
distributed E- tablets to 1602 students of classes XI and XII from 52 government schools associated with
its Tata Affirmative Action Program & different CSR initiatives in its area of operation.
The purpose of distributing e- tablets was to make the online classes accessible to all students, especially those who
do not have access to smartphones, laptops and internet facilities. The tablets were distributed to meritorious
students so as to motivate them to work hard and to support their academic performance to fulfil their career
aspirations. The distribution of tablets and support provided by teachers is also monitored.

As a result, tablets have encouraged meritorious students to pursue their education without any
hindrance during the ongoing pandemic in their studies through the effective aid of technology. This has
empowered the students by providing them access to an entire system of E- Education.
Distribution of Aids & Appliances to the differently abled
Tata Power-DDL, in association with Viklang Sahara Samiti, runs Viklang Margdarshan Kendra, wherein
information and services for the differently-abled is provided and public advocacy & litigation for them is
carried out, especially for those from the needy sections of the society.
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The center provides counselling services and assistance to these people in obtaining a disability certificate
from concerned hospitals, getting an identity card for the differently-abled, rail pass, bus pass,
scholarships for differently-abled students, and their inclusion in the disable pension scheme of MLAs &
Counsellors, financing differently-abled individuals for starting their own entrepreneurship ventures at a
micro level etc.
In addition to this, Tata Power- DDL distributed 100 aids and appliances to the differently abled. The main
aim of distributing aids and appliances among the differently abled is to empower them so that they can
meet their basic needs and bring them into the mainstream society. This initiative helped them perform
their daily day- today functions independently and ensure that they are at power with others.
Various devices such as tricycles, Wheel Chairs, Crutches, Hearing Aids and walker were distributed to the
identified persons as per their requirement. To motivate them, a one to one interaction with CEO, Tata
Power- DDL was also organized.
Telemedicine
At Tata Power- DDL, safety and health are given utmost priority. In alignment with this vision, mobile
dispensary vans were started wherein free medicines and consultancy is provided to consumers residing
in JJ Clusters, unauthorized colonies, Vocational Training Centres, and resettlement colonies at their
doorstep. Four mobile dispensaries were deployed to visit the cluster on a routine basis in a year. The van
consists of a doctor, counselor and a pharmacist.
During the pandemic, Tata Power- DDL came up with an innovative idea of deploying two mobile
dispensaries so as to provide online consultancy as patients were reluctant to move out of their homes
and visit hospitals/ clinics so as to avail access to healthcare services.
Telehealth contributed significantly in health care delivery during the pandemic. Telemedicine also played
a significant role in screening for COVID-19 symptoms and delivering routine needs and follow-up care.
The mobile dispensary did not only cater to the patient’s covid needs, but also ensure that they have
access to medicines for other existing illnesses as well.
Mobile telemedicine device was used to effectively transform and assess patient health data and report
it to the doctor. The doctor provided free consultation online and the pharmacist issued medicines to the
community beneficiaries based on the doctor’s prescription. This helped prevent physical contact, thus
decreased the risk of exposure and prevented potential transmission of infection.
Rejuvenation of Madipur Lake
Sustenance of urban water bodies is important so as to improve the quality of water. In addition, there is
a need to recycle urban waste water to curtail environmental stress caused by dumping waste into natural
ecosystems. Apart from water quality in the lakes, the lakes are poorly maintained. Over a period of time,
due to siltation, municipal waste, construction waste, the holding capacity of lakes has been reduced to
alarming levels. Also, these lakes, if restored, pose an opportunity to develop public and social
infrastructure. This will help improve water quality of lakes, enhance water holding capacity through
dredging, improve the ground water recharging capacity of the lakes through interventions, strengthen
buns and recharge lakes with treated water, wherever possible in order to test the efficacy of Ox tubes, a
pilot study is being carried out at Madipur Lake. The primary objective of the initiative is to address the
immediate social need to preserve and maintain important water bodies in the city. The Pilot study at
Madipur Lake will allow us to develop a system for lake conservation in a holistic manner. The pilot study
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will help in evaluating Efficacy of Ox Tubes in increasing Dissolved Oxygen (DO) levels in Lakes.
On successful completion of pilot study a Portable aeration system for lakes can be developed which is
easy to install with the benefits of quick DO improvements with lower power consumption, higher efficacy
and lower footprint.
Sports for Rural Youth
Village Consumer Group was formed on 19 January, 2021 with the focus on rural belt of Bawana and
Narela Villages in Tata Power-DDL. The population residing in these villages is still struggling to make their
basic ends meet- such as health, water, education and sanitation. Accessing the needs mentioned above,
is still a dream for them. The main aim is to identify and create a proper segment of consumers and areas
belonging to rural belt under the licensed area of Tata Power-DDL & identify need, develop programs and
work to ensure implementation.
For this, the plan is to promote sports among the youth of villages by organizing Inter Village Kabbadi
Tournaments and by providing sports kits to raising players (Kabbadi Players, Wrestlers, and Athletes).
Apart from this, a mobile dispensary is also deployed for their regular checkup and for creating awareness
on health related services. These initiatives help to empower communities, and beneficiaries to develop
skills and improve overall well- being and productivity. This will ensure holistic development of youth. The
motive is to encourage rural youth to participate in national competition. This will also strengthen
community bond and will built stronger, happier and safer communities.
Entrepreneurship Development Program
The covid- 19 pandemic opened doors to an entirely new business proposition for community women.
During Covid- 19 pandemic, various products have been identified as per great market demand to ensure
that livelihood opportunity for women is retained. Women manufactured a variety of face masks, such as
2 layered masks, 3 layered masks, filtered masks, masks for Tata Volunteering Week, etc. as per the
requirement.
Demands for masks is so high that every day all the stock of masks produced is sold at affordable prices.
The main aim has been to promote the use of masks amongst the masses and to make the masks available
for poor and vulnerable people. The ongoing covid- 19 pandemic resulted in shortage of face masks and
raw material that go into them, driving women to self- produce masks from household items. In addition
to that, women have also enhanced their skills in various trades such as packaging of Hand sanitizer,
Sanitary Napkins packaging, Lamp Designing during festivals etc.
Women were trained, provided material support and currently also they are making masks. This unit is
self- sustainable and at this crisis time, this is not only providing services to the community but this is
offering livelihood opportunities to the poor and needy women by honing their skills for tailoring. In these
unprecedented times, when we are diligently fighting against the corona virus, women are playing an
important role with immense courage and dedication and the masks have been a symbol of
empowerment.
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Digitized Platform for ABHA (Community Mobilizers)
The Covid- 19 pandemic has suddenly and abruptly forced community instructors to conduct their daytoday activities virtually. ABHA program has been digitized so as to adhere to the safety guidelines to help
prevent the spread of corona virus.
A Google form has been created for ABHAs to conduct surveys instead of visiting the community
beneficiaries physically (door to door). Currently 841 women are designated as ABHAs and are using virtual
platforms to spread awareness and conduct surveys. ABHAs also distributed masks and sanitizers and are
sensitizing the community beneficiaries to undergo vaccine and registering those who are interested. Also,
monthly sessions are organized for regular monitoring and capacity building of associated ABHAs.
Impact4Nutrition
Nutrition is a basic human need and a prerequisite to healthy life. A proper diet is essential from the very
early stages of life for proper growth, development and to remain active. An important part of the
nutrition gap is the information gap. Lack of knowledge is one of the important cause for poor nutrition.
To be adequately nourished, access is essential to sufficient and good quality food and an understanding
is required of what constitutes good diet for health. Hence, nutrition education is a major source of
information.
Thus, initiatives have been developed by Impact for Nutrition to address the fundamental aspects of
nutrition. The primary objective is to create improved access to safe and nutritious food, ensure
behavioral change of beneficiaries around food consumption and improve overall health and well- being
of beneficiaries.
Hence, a comprehensive training program has been developed and is being disseminated among
community beneficiaries. Pro- active women (ABHAs) will be selected as Master Trainers and will be
responsible for conducting awareness sessions to further sensitize the community towards healthy eating
habits.
National Skill Development Corporation) certification in collaboration with NSDC
In order to enhance the authenticity and value of the courses offered at VTCs, Tata Power-DDL has
collaborated with NSDC (National Skill Development Corporation) for offering certification to all
Vocational Training Centre beneficiaries.
Collaborations
This year several new partners were brought on board through collaborations - UNICEF-YuVA, Health
Department of Delhi Government, Education Department of Delhi Government, Tata Class Edge,
Impact4Nutrition, Tata Consultancy Services, Tata Communications, Taj Hotels, Vistara Airlines, NSDC
(Lok Bharti), Dhaaga, Billion Social Masks, Mini'Z Kitchen, Give Foundation, etc.
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Telemedicine services

E-tablet Distribution

Aids & Appliances Distribution

Face Masks Production by SHG

34

VIKLANG MARGDARSHAN KENDRA (VMK)
An estimated 10% of the world’s population experiences some form of disability or impairment (WHO
Action Plan 2006-2011). Most differently abled individuals are considered as dependents for their entire
life. The situation gets even more difficult when the individual is from an economically disadvantaged
section of society, as they cannot afford various medical aids and equipment. Tata Power-DDL, in
association with Viklang Sahara Samiti, runs Viklang Margdarshan Kendra, wherein information and
services for the differently-abled is provided and public advocacy & litigation for them is carried out,
especially for those from the needy sections of the society.

Viklang Margdarshan Kendra
15000

Number of Persons with
Disabilities

The center provides counselling services
and assistance to these people in
obtaining a disability certificate from
concerned hospitals, getting an identity
card for the differently-abled, rail pass,
bus pass, scholarships for differentlyabled students, and their inclusion in the
disable pension scheme of MLAs &
Counsellors, financing differently-abled
individuals for starting their own
entrepreneurship ventures at a micro
level etc. This program has benefited 1,
15,028 individuals so far till FY 21.
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FY 19-20

FY 20-21

FIGHT AGAINST COVID-19
The outbreak of novel Corona virus has impacted everyone’s life all around the world in one way or
another. As a response to the outbreak of this highly infectious disease many countries around the world
went under a lockdown and India is one of them. The Covid-19 outbreak and what was done in response
to control it has impacted the most vulnerable of our society. With all non‐essential operations coming to
a standstill a certain part of the society had to pay a heavy price. With loss of jobs, exhaustion of small
savings and the fear of the disease, people from the vulnerable sections of the society faced many
challenges and still continue to do so.
Challenges and Response
A rapid response was needed to the challenges presented by the pandemic. A large number of people in
Delhi reside in JJ clusters. Most of the people residing here are working the informal sector and with the
work coming to a standstill, even to fulfil basic needs was a huge challenge. Another challenge was to
protect oneself from the disease and in case somebody gets infected then get a proper treatment. This
approach is needed for two things. First, in case of such emergencies the resources are limited and should
reach the right people and second by avoiding duplicity a large number of people can be reached.
Community engagement is sighted as of utmost importance in case of Public health emergencies. Given
the highly infectious nature of the virus and the high population density of the JJ Clusters, spreading
awareness about the precaution was highly importance. The movement to spread awareness also
involves busting the myths and fake information that was being circulated. The approach taken up by Tata
Power‐ DDL involves outbreak communication, health education and health promotion. Tata Power‐DDL
used its deep reach within the community and initiated need based program in the community. The wide
network of ABHAs spread across the clusters helped in engaging with the community well. The ABHAs are
the change agents of these communities which act as a linking chain between the community and the
organization. They played a vital role in sensitizing the community and reaching thousands of people with
the right information about the diseases and its prevention. In addition to ABHAs, the students of women
learning centers and staff of the vocational training centers also helped in community engagement.
In this, CSR Department has undertaken a phase‐wise approach during the pandemic. In Phase 1, efforts
were aimed at providing immediate relief to the communities in the face of the outbreak of COVID and
the ensuing lockdown. In Phase 2, initiatives were intended towards sensitization of the masses. And in
Phase 3, steadily resume our CSR activities/initiatives and adapting to the new normal.
Keeping in mind the challenges that COVID brings with it, new initiatives in addition to the existing
program have been undertaken to help combat this virus and support the communities we
serve. Provided cooked meals, dry ration and hygiene kits to families from low socio‐economic
background through collaborated & NGO partners. Sponsoring of testing kits by Tata Sons through Tata
Power‐DDL and also PPE kits and hand sanitizers/hand rub to Delhi Police. Masks have been distributed
in the communities by WLC coordinators, instructors, ABHAs and NGO partners created awareness on
mensuration hygiene and distributed sanitary napkins to school going adolescent girls in the community,
providing support in getting e‐ration cards to the underprivileged community members through
NGO. Under above mentioned initiatives we have been able to reach out as per follows: ‐
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Ration Distribution &
Awareness, Sensitization &
Meals Provision
other support
Awareness,
Sensitization
& other support in Communities
Mobile Dispensaries deployed for
mask distribution (11600)
sensitization (19550)

&

Telemedicine
by
Mobile
Dispensaries
(senior
doctors
providing online consultation and
medicines issues by pharmacist) –
98,034 benef.
Sensitization on physical distancing,
wearing masks, hand hygiene,
Govt. schemes related to COVID-19
etc.: 49391 beneficiaries
99812 masks distributed in the
communities
7590 beneficiaries made aware
about Aarogya Setu App and
facilitated for downloading the app

3 Lakh meals sponsored through
Give Foundation
4000 meals provided in 5
Government Hospitals with Taj
Hotels
Meals provided to 20,000 people
in our operational area through
Mini'Z Kitchen

Others

417 COVID-19 testing kits
sponsored by Tata Sons
through Tata Power-DDL

Supported Tata Strive with 3
IR Thermometers for their
VT Centers
1000 PPE Kits and 1050 liters
Hand Sanitizers/Hand rub
sponsored and handed over
to Delhi Police

No. of families supported through
Dry Ration & Hygiene Kits
distribution: 10000 (including
Sensitization &
distributionAwareness,
to differently abled
1361 given Hand Sanitizers &
other
support with
in Communities
families (VSS),
collaboration
2670 face shields donated by
Tata Communication)
TCS
1137 beneficiaries facilitated for
E-Ration Cards
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CERTIFICATIONS & AFFILIATIONS
SA 8000:2014 Certified
SA8000 is based on international workplace norms, including 12 International Labor Organization (ILO)
conventions and the United Nations’ Universal Declaration of Human Rights, the Convention on the Rights
of the Child and the Convention to Eliminate All Forms of Discrimination against Women. Tata Power- DDL
is the first power distribution company in the world to get SA-8000 Certification.
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BENEFICIARY SPEAK

KUSUM
My name is Kusum and I am a resident of Narela, Delhi. I joined "MAHILA SHIKSHA
KENDRA" known as WLC to give myself a chance to receive good values and to eliminate
the impression of illiteracy. Initially I was hesitant to attend the classes in front of so many
people. The fear of ‘what society will think’ never goes out of my mind. But later, Anuradha
Ji made me realize the significance of education and told me that improving myself for 2
hours a day, also studied for extra hours with the help of my Center In - Charge.
Later, when I completed this six months course of WLC, I learned to read and write Hindi, and was able to do basic
arithmetic by myself. Tata Power-DDL not only educated me but also provided me opportunities to earn remuneration
and become financially strong by involving me in the ABHA program. I started doing my work with full passion and
dedication. I was also rewarded by Tata Power - DDL for my constant hardwork.
My husband was working in a factory and he was earning 6000 rupees per month. It was so difficult to manage all
household expenses in his salary. From my ABHA salary and other income from recovery, bill distribution, etc., I bought
an Ice - Cream Trolley. Now he is selling Ice- Creams and earning enough for the family.

MOHINI

My name is Mohini and I work as an ABHA. I have been a part of this program for the past
5 years.
Before joining this program, my life was all about struggling to make ends meet. The
frustration of being helpless turned into family conflicts. This environment in my home
started affecting my children. But, now since I started working in this ABHA program with
the help of Virmani Trust & Tata Power-DDL, all these obstacles became easier to
overcome. Currently, I'm capable enough to contribute financially in my family. It helps
me in realizing my self-respect and gaining self-confidence.
I heartily hope that Tata Power-DDL will keep rendering opportunities like these for
women like me. They are completely changing the lives of many women and their families.

POONAM
My name is Poonam and I am 38 years old. I'm a high school graduate. God’s grace,
I met Sheetal Mam who introduced me to the work for Women Literacy Centre
(WLC) Program which was supported by Tata Power-DDL. After a while, I joined this
program and started teaching other household women. This work became one of
the reasons for my happiness. I was able to educate other women like me.
Seeing my work and devotion, the NGO promoted me from the post of Center In-Charge to WLC Coordinator.
While working sincerely, I found several positive changes in me that made me different from other women. It was
my association with education.
No words can be enough to thank the NGO & Tata Power-DDL for giving me this chance to explore my abilities
and helping me becoming an independent woman.
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SHEETAL
My name is Sheetal and I am a B.A. graduate. I live with my parents and children. I started
working with an NGO in 2016. I could not fulfil my dream of becoming a teacher because
of family dilemma. But Tata Power-DDL helped me in making my dream come true by
giving me a chance of being a Center In-Charge. My passion for teaching motivated me to
successfully run the center. After three months of working as Center In-Charge, NGO
promoted me and designated me as the ABHA & WLC Coordinator.
This journey transformed me from a girl who had the fear of going out alone to a woman
who achieved a whole new identity in the community. Everybody including Center InCharges, beneficiaries, and people in the community started calling me "Sheetal Mam".
My self-respect scaled new heights. The school teachers of my children also started
recognizing me and my work.

KAVITA
My name is Kavita. I am a resident of Bawana JJ colony. My family’s earning is very low
and we were unable to meet our basic needs. I heard about the Vocational Training
Centre managed by Tata Power-DDL from my colony friends running at Bawana JJ Colony.
It offers many vocational courses there like - computer courses, stitching, beautician
training etc. Since childhood I liked to give makeovers to my dolls and liked to try new
makeup techniques and products. Therefore to further pursue my passion I decided to
take up beautician course from Bawana VTC.
After completion of my course I also gave an exam and received a certification from Tata
Power DDL (in association with NSDC).
I am now running my own beauty parlour at home and earn 8000-10,000 INR per month. Now I am able to meet the
basic needs of my family. This earning has also helped a lot in my younger brother’s studies. I am glad to say that
Tata Power-DDL is doing a marvellous job of generating employment among the people residing in JJ cluster. I thank
them from depth of my heart.

SONU
I am the sole breadwinner in my family and currently I am temporarily living with my
uncle (who is a daily wage labour). I was desperately looking for a job so that I could send
some money to my mother, who stays in village.
When I first joined Unnati I was full of doubts and wasn’t sure if I will be able to secure a
job. But, Unnati not only helped me in getting a job but also helped in shaping my overall
personality.
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SADHNA
SADHNA
My name is Sadhna, I am 32 years old and reside in a slum in Rohini. I am married
and have two kids. I feel independent and empowered since I started working in
Tata Power-DDL’s SWAYAM center. Living in a one-room house on rent and
experiencing extreme poverty, I wanted to take a step forward towards selfreliance. We are migrants from Uttar Pradesh, who came in search of better
livelihood. To manage the financial needs and demands of my family, I decided
to support my husband financially.
SWAYAM- paper glass producing unit is my second home. I learnt about SWAYAM from my friend Payal. I started
earning a daily wage of Rs. 250 by paper glass packing. This income slowly helped me in contributing towards basic
family expenses. Through SWAYAM, I have been able to gain both employment and respect in the community.
During the lockdown, my husband was unemployed as he used to work as a security guard at mall and after
reopening of malls, his salary was deducted by 30%. It was a really tough time for our family, the money received
by producing face masks and packing paper glasses helped us to meet our basic requirements. I am now earning
around 10000-12000 INR a month.
.

PAYAL
My name is Payal, I am 28 years old. I reside in a slum in Rohini with my husband, in
laws and son. My husband is a security guard in a mall and earns Rs. 7500 in a month.
I have studied till 9th standard and had to leave studies due to financial issues in my
family. Few years back, I suffered with stones in my gall bladder. But due to our
financial condition, I was unable to get them removed. After meeting Tata PowerDDL’s SWAYAM team, I was keep to join them.
Previously it was difficult for me to work on machines and produce the paper glass but gradually I became an expert
in production and started earning around Rs. 5000-7000 INR in a month and was able to contribute towards our family
income. With my earnings from producing paper glass I was able to save Rs. 30,000 and was able to get my surgery
done. I am thankful to Tata Power-DDL’s SWAYAM team because they have helped me in my difficult time and now I
am living an independent life where I can happily contribute towards my family’s income.

POOJA (MERI PAATHSHALA)

मैं श्रमण प ांडे और मे री बेटी पूज एसटीसी में 5 वीां कक्ष में पढ़ती है . मु झे यह कहते हुए बहुत
खुशी हो रही है कक मे री बेटी को ट ट प वर-डीडीएल से स्कूल यूकिफॉमम , जूते, अध्ययि स मग्री,
कटकफि बॉक्स, प िी की बोतल आकि कमली है कजसे मैं खुि वहि करिे में सक्षम िहीां थ । हम रे
कडकजटल बोडों में स्कूल में सीखिे क आिां ि कमलत है । मैं ट ट प वर-डीडीएल द्व र प्रि ि ककए
गए सभी समथमि के कलए आभ री हां , क्ोांकक अब मे रे बच्चे स्कूल में अपिी पढ़ ई क आिां ि ले
रहे हैं ।

41

MANJULA

I am Manjula, resident of Rani Bagh Resettlement colony, Delhi. I lost my father when I
was kid and after that my grandparents took care of circumstances, I was afraid about
my future as there were 5 members in my family to be taken care of. I gained confidence
when I was selected and provided scholarship and career counselling sessions from Tata
Power-DDL from Class-X to XII under its Tata Affirmative Action Program initiative. I
approached Tata Power-DDL for my higher studies too and with the continuous support
from Tata Power-DDL, I have cleared the CPT exam for CA and was able to pursue
graduation {B.com (Hons)} from Daulat Ram College, University of Delhi.
My journey didn’t end here. With my utmost dedication and hardwork, I got job opportunity in Tata Power – DDL, Comml
– CC, Distt. Pitampura. I now see myself fulfilling my dreams and support my family both financially and emotionally. I
am very thankful to Tata Power-DDL for providing me the financial assistance from which I was able to continue my
higher Education as well as the job opportunity. My entire family is grateful to Tata Power-DDL for its incredible support
to me and my sibling Jyoti, (who has also got job opportunity in F&A under the TAAP.

JOGINDER

I am Joginder Singh residing in Jahangirpuri Resettlement colony, Delhi. All the 5
members in my family was fully dependent on my father Shri Kanha Ram who work
as a Labourer in Azadpur Mandi. I studied in Government Boys Sr. Sec. School, K-Block
Jahangirpuri and have always been topper of my class. Due to our family’s poor
economic condition I was worried about me and my brother’s future career path.
But as the saying says “When there is a will there is a Way” has become true in my case. At that time in my school,
Tata Power-DDL’s scholarship scheme got implemented under its Tata Affirmative Action Program (TAAP). After
receiving support (scholarship), it lightened my financial burden, which allowed me to focus more on the most
important aspect of school learning and higher education rather than worrying about my fees etc.
Later, I got job opportunity in Tata Power – DDL’s Finance Department. I now see myself fulfilling all my dreams and
support my family both financially and emotionally. The Company’s generosity has inspired me to help others and
give back to the community. I hope one day I will be able to help student achieve their goals just as Tata Power-DDL
has helped me. I and my entire family is forever grateful to Tata Power-DDL’s Management for transforming my
life.

42

JYOTI

I am Jyoti, an alumnae from RSKV, Shalimar Bagh. Presently I am pursuing my graduation
from Lady Irwin College, Delhi University. Unlike other scholarship programs, I have
received study material for my studies from Tata Power-DDL. The study material which I
couldn’t have afforded otherwise, really helped me in achieving good results. In 2015,
Roshni classes was introduced in which we all were guided on importance of having a
goal in our life. It was required especially for girls who come from marginal backgrounds
where they have limited resources and hence planning a specific goal on the basis of their
interest and skills is very crucial. It was due to Roshni teacher’s guidance that I got
through the admission into Delhi University. Roshni Team Members constantly updated
us on cut-off lists, admission procedures etc which in turn helped me in scoring well in
my entrance exams. I want to thank Tata Power-DDL & Roshni for all the support in
providing me path for a better & secure future ahead.

SIMRAN
I am Simran Lepcha from SKV, BL Block, Shalimar Bagh. I always wanted to become
Air Hostess but whenever I discussed the same with my peer group, they all used to
discourage me. As a ray of hope, Roshni program was introduced by Tata PowerDDL in my School while I was in 11th standard. I joined the classes with a positive
thought and it proved to be a turning point in my life. After attending Roshni classes,
I started believing in my dreams. The classes made me aware about my career, my
goals and moreover it motivated me to work hard to achieve my career goals.
Presently i have completed my Diploma of Air Hostess from Franklin and
simultaneously I am about to complete my Graduation.
Although due to pandemic, I have not been able to get a job yet in any airlines however that doesn’t stop me to
educate myself for which i have planned to pursue M.A after completing my graduation. I have learnt to never
give up on failures and the credit goes to Tata Power-DDL and Roshni. These sessions motivated many girls like
me to achieve their dreams keeping aside all stereotypes and gender roles set by our society.

USHA
My name is Usha and I reside in Udham Singh Park JJ Cluster, Wazirpur Industrial Area. I
have been associated with Tata Power-DDL under its WLC program as Instructor as well as
under Abha Program. I enrolled myself in the Arogya Project in October 2019 and I have
registered 38 pregnant women and 530 children between the ages of 1 to 5 years under
this project. I have been dedicatedly discharging my duties which consists of taking the
children to the Aanganwadi, health checkups on Blood pressure, Blood sugar,
measurement of weight and height, distribution of Vitamin-D drops, iron tablets to the
children and pregnant women and taking regular follow up of them. I have also provided
cotton face masks to approx. 200 children and pregnant women, prepared by me apart
from sensitizing them about the safety precautions of Covid-19 during challenging time. I
am very much thankful to Tata Power-DDL for providing me the opportunity to help the
community for this noble cause.
.
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RAM KARAN (COVID RECOVERED BENEFICIARY)
I am Ram Karan. I live in G Jhuggi in Bawana JJ Colony. My family was really worried when
three members of my family tested positive for the Coronavirus. Due to the lockdown,
shops in our vicinity were closed for about a month and it was very difficult for us to meet
our daily expenses, and with positive cases in my family, it was all the more challenging.
I wanted to take my family to our village but that was also not possible. We lost all hopes.
Then Pooja, ABHA Didi in our area came as a ray of hope. She told us about the efforts of
Tata Power-DDL. She ensured that we were provided dry ration. My family and I are fit and
fine now and we are thankful to Tata Power-DDL for helping us in these testing times.
.

MANAV DEVI (COVID RECOVERED BENEFICIARY)

My name is Manav Devi. I live in JJ Colony, Bawana. My family has closely experienced the
pandemic. Two members of my family were tested positive for Coronavirus. Our struggle
increased manifolds with the lockdown, with no income in the family. We were in home
quarantine for 15 days and were unable to feed ourselves. Tata Power-¬DDL helped us by
providing Dry Ration at our doorstep. The team understood our problems and helped us
without any stigma.
The kit not only contained dry ration but also Kadha (medicinal drink) and masks. This was
very thoughtful of them. I am very thankful to them for extending a helping hand when we
needed it the most.
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Tata Power-DDL’s CSR in Media
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STAKEHOLDER SPEAK
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VIRMANI TRUST

FY 2020-21 started with the most challenging period in the history of
every individual and organization. World engulfed with the pandemic
and mankind witnessed biggest war for survival.
Management Team of Tata Power-DDL displayed very clearly that
they are the part of Tata Group by their deeds. While most of the
Corporates chosen to stop existing social initiatives due to lockdowns etc but Tata Power-DDL worked out online modules of all
existing social initiatives in close coordination with NGO partners.
Within couple of weeks, online modules of WLC and Abha initiatives
were launched and community participation restored to the prepandemic levels.

Dileep Kumar
Head (Virmani Education Trust)
Roop Nagar, Delhi

WLC and Abha initiatives continued with the original mandates
through online/ offline modes depending upon the fast changing
circumstances. Besides this, numerous community initiative added, relevant to this point of time, like
distribution of cooked food, distribution of uncooked food items, distribution of masks, preparation of
Covid-19 awareness posters, identifying persons without ration cards, identifying beneficiaries for
scholarship program, facilitating downloading of Aarogya Setu App etc.
Looking back, FY 2020-21 was not the best year, but we can count on the experience, it has taught.
Challenges in life will get bigger, and bigger, so we have to upgrade ourselves to defeat these
challenges.
I would like to thanks from core of my heart to TATA POWER-DDL for rendering constant support to
ABHA & WLC Program managed by Virmani Education Trust during the pandemic when the community
needed most.
Best wishes for meeting the challenges ahead.
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AWARDS & RECOGNITIONS
In FY 2020-2021, Tata Power-DDL has been conferred with following Awards and Recognition:
1. ICC Social Impact Award’ 2021 for its outstanding contribution in the sphere of Social
Investment, CSR and Sustainability under two categories :
a. Winner in the category “Promoting Gender Equality and Women Empowerment”
b. First Runner up in the category “Promoting Education”

2. Tata Volunteering 14 (TVW 14) Award on Highest Participation Award (Medium
category)
3. Runner up in Arpan Awards 2020 in TPC under Large Operation Category
4. PLATINUM Award for the Empowerment Of Women Award and The Best Country
Award for Overall CSR Excellence in India at the 12th Annual Global CSR Awards 2020

For any queries / suggestions about CSR initiatives, kindly contact:
Mr. K K Suman (Head (SIG, SCG, VCG, CCG and PA&LS) at kk.suman@tatapower-ddl.com
Mr. Pankaj Kr. Singh (HoD – Social Impact Group) at pankaj.singh@tatapower-ddl.com
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