
 

 

 

 
 

 
 

S.No. Type of New Connection Request 
DERC 

Timelines 

1. New Connection - No Augmentation needed & No ROW required 7 Days 

2. New Connection- No Augmentation needed but ROW required 15 Days 

3. New Connection – Low Tension Network Augmentation up to 5 poles 21 Days* 

4. 
New Connection – Low Tension Network Augmentation more than 

5 poles 
2 Months* 

5. New Connection – Distribution Transformer Augmentation 2 Months* 

6. New Connection - New Distribution Transformer required 4 Months* 

7. 
New Connection - 11 KV Network 

Strengthening 
6 Months* 

8. New Connection - Grid Required 8 Months* 

9. 
New Connection - Un-electrified Area -Augmentation of existing 

network 
4 Months* 

10. New Connection - Un-electrified Area – New Network to be laid 12 Months* 

 
Note: *The DERC Timelines starts after payment of Demand Note. 
 
Click here to view DERC Supply Code 2017 

DERC Performance Standard Timelines 

 

http://www.derc.gov.in/sites/default/files/Regulations-07.07.2017.pdf

