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Tata Power-DDL organised WePower Meet

Tata Power — DDL organized second round of “WePower — A Work-
shop to share, learn & grow better together” on 20th Sep 2023 at
Tata Power-DDL under the theme of Sustainable Development. The
event witnessed a huge success with participation of more than 90
women customers across fields of medical science, education, law,
hospitality, entrepreneurship etc. with full enthusiasm. Highlights of
the event—Laughter Yoga, Session on Work Life Balance, Digital Ini-
tiatives undertaken, Urja Arpan etc. The women customers whole-
heartedly participated in sharing their thoughts and ideas on Women
empowerment. They appreciated Tata Power-DDL for its services and
this specially designed initiative taken to honor them.

Based on the customer feedback ,Tata Power DDL has re-
vamped the process of Street Light Complaint registration
process on website. The same has become more user friend-
ly for the customers. Now, customers can register a complaint
without pole number also.
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Direct routing to My Tata Power App along with the step by
step guide has been made available on the website.

Call back option and status check tab has also been deployed
on TPDDL Website for providing convenience to the
customers.

We are thrilled to share a moment of immense pride and global significance as India took the center stage by holding the
prestigious G20 Presidency. "Vasudhaivakutumbakam” or "One Earth. One Family. One Future" was the powerful
theme of India's G20 Presidency, symbolizing our shared responsibility to safeguard our planet and create a better future
for all.

With the same theme, TATA Power-DDL
has communicated its commitment to a
sustainable future through a creative and
meaningful endeavor.

We have adorned our hoardings with G20 @i’m;ﬁ,
branding, which seamlessly integrates the g :

essence of sustainability into our core initia-
tive, "Urja Arpan". This initiative aimed at
promoting responsible and efficient electric-
ity consumption through the use of energy-
efficient products and services. As a visual
representation of our dedication, installed
hoardings have been installed at 16 substa-
tion buildings that convey the message of
adopting Urja Arpan theme and contributing
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Stay Safe .. Dengue Precaution Tips

Avoid water logging near your residence. Wear full sleeves clothes and take medications on regular basis
as advised by the doctor.

Avoid Public spaces Use Mosquito repellents

Make Life Easier .. Opt for Green Initiatives !!
Opt in For Stop Paper Bill Pay your Bill Online
- - PORTA
Visit our website ﬁ%b'KW'k : : :
www.tatapower-ddl.com to .
Opt for e-bill and Stop Paper Get upto ! = aquesting you to CalSMS at a 0 be
Bill . . 0 avail services from Tata Power-DD
T gl 2
or ?100 it Jono ond Beelved from Suspicious S0
cashback ' = 0lg alfor Tata Power-DOL Bill Payme

Uam Code - TRPDDLI0O ation or eactivation o Services/otner querie

Just Give a Missed Call on
7303482071

- TET Apsly. Walid 1l 31° Mar, 2024 o
T Tntn Powes D LT the 0rd (JLUEre Ontd 0N o

eipline Nos. 19124 & 18002089124

Report
FEEDBACK i £ Ielek SR ustselo sadre Unethical > Bribe/harassment : vigilance@tatapower-ddl.com
ONn o ep e atapo er-acg 0 Incident

Issued by Customer Service Department, Tata Power Delhi Distribution Limited (formerly NDPL)

pmiri ¥|olin|C 19124 e )
Power-DD omers and any part thereo TATA POWER DELHI DISTRIBUTION LIMITED

A Tata Power and Delhi Government Joint Venture

a ot be co ed as a legal do ent or be presented a co of la
o anda o} esfora purpose atsoeve TowardsaWTomorrow



