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Oct’23

Tata Power-DDL organised GENNEXT Meet

Empowering communities and working towards Customer convenience
has always been the focal point of Tata Power-DDL’s working culture.
Over the years, multiple initiatives have been undertaken across seg-
ments towards customer engagement.

To celebrate the Power of Youth, “GENNEXT” a new concept of
“Connecting with youth” was introduced in FY23. In continuation to first
successful run, second round of “GENNEXT" — The passion to create
positive change” was organised at Tata Power-DDL Learning Centre on
27th Oct 2023. The event witnessed a huge success with participation of
more than 60 Youth customers across fields of medical science, educa-
tion, law, hospitality, entrepreneurship etc. with full enthusiasm.
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Customer Connect

TEJAS

Tata Power-DDL organised |

“TEJAS” meet to connect with cus-

tomers with Smart Metered cus- B
tomers, on 18th;R
Oct'23 with a =t
purpose to ex-
plain the benefits
of Smart Meter-
ing and promote the usage of Smart Energy
Portal available on My Tata Power App. More
than 60 participants attended the same. High-
lights of the session - live demo on monitor-
ing of consumption through Smart Energy
Portal at My Tata Power App and Web Portal.

Urja Arpan Carnivals

Urja Arpan” aims to encourage B

responsible and optimal electricity \

consumption through use of ener-

gy efficient products and services

among individuals and organiza-

tions and persuade citizens for

practicing sustainable lifestyle for

a greener tomorrow. Tata Power

DDL-organized more than 10 Urja

Arpan Carnivals in Oct’23 to create awareness on Energy Eff|-
cient Products . These events were organized with the Co-
ordination of RWA'’s, to motivate customers to take the pledge
for Urja Arpan. 1500 customers till date have participated in
the movement creating a substantial impact on the Society
towards Sustainable Development.

Sustainability Corner

Tata Power-DDL in association with
Voltas has initiated the Air Purifiers
scheme at special discounted rates.
Air Purifiers help the customers
check the Air Quality Index (AQI)
and also improves the same.

The Air Purifiers are powered with 6-
stage filtration process and removes
up to 99.90% airborne pollutants,
eliminates impurities with ease. Cus-
tomers can register Air Purifier of
their choice online thru the Link:
https://www.tatapower-ddl.com/

dsmportal/applyacscheme.aspx

SPECIAL OFFERS & SCHEMES FOR CUSTOMERS

URJA ARPAN-Youth Connect

Tata Power-DDL orgamzed Urja Arpan - Youth
Connect with an aim to encourage and engage
school students for practicing a responsible
electricity consumption. The event was organ-
ised at Rukmani Devi Jaipuria Public School,
Civil Lines, Delhi on 5™ Oct 2023 attended by
900+ students and teachers.




Make Life Easier .. Opt for Green Initiatives !!
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Stay Safe from Pollution...

. Wear Masks while travelling out. 'S

¢ Use Air purifiers. . Consu

Use public transport or avail Car Pool.

It doctor immediately if breathing issue longs.

Energy Management Tips

. Use Natural light when possible and consider energy efficient lighting. IMPORTANT
. Turn off air conditioners, lights and other equipment — BEWARE OF FRAUDULENT MESSAGES

when not in use. s ey Respi“bm requesting you to Call'SMS at any unknown number
o Unplug Chargers and devices once fully charged. é%’ (B to avail services from Tata Power-DDL.
° Set com puters and other electronics to power-saving X Bé“;;_lfts = Dﬂ nﬂt click on any link recei\/ed from SUSpiCiOUS Sources

modes. ! Energy Management : through SMS/Emal for Teta Power-DDL 8il Payment/
. Regularly maintain equipment to ensure efficiency. " ? ? L Activation or Deactivation of services/other queries.
. e A | Eal i é w@ . For any queries, contact us on our

n # Helpline Nos. 19124 & 18002089124
. . Report
FEEDBACK Send in your feedback through feedback section Unethical > Bribe/harassment: vigilance@tatapower-ddl.com

on our website www.tatapower-ddl.com
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Issued by Customer Service Department, Tata Power Delhi Distribution Limited (formerly NDPL)
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Disclaimer

This publication is intended for Tata Power-DDL customers and any part thereof
shall not be construed as a legal document or be presented in a court of law,
forums, and authorities for any purpose whatsoever.
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