
Tata Power-DDL wins “Best Use of Voice of Customer” Award 

March’2024 

 

Tata Power-DDL won “Voice of Customer Impact Award in Power Distribution    
Sector” for the best use of voice of customers at 3

rd
 Annual Excellence Awards 

2024 presented by SAP Customer Experience and Quantic in Delhi  The event wit-
nessed participation from multiple organizations working innovatively exceptional 
and     provided a platform to network.  

This award signifies the unstinted and praiseworthy efforts of the organization in 
bringing ultimate customer satisfaction by understanding their needs and delivering 
excellence to the customers.  

 

TEJAS 

 

 

 

 

 

 

 

As part of our endeavor towards strengthening 
relationship with customers, we initiated 
TEJAS Webinars for creating awareness on 
Smart Meter & functionality in Customer Portal 
to monitor consumption at My Tata Power Ap-
p/Web Portal.  

After successful runs of the webinar, First   
offline TEJAS Event was organized on        
20th March 2024 for awareness on benefits of 
Smart Meter Portal along with Digital and Urja 
Arpan Initiatives. The event witnessed enthusi-
astic participation of more than 80+ customers. 

Earth Hour Celebration with Customers 

 

WEPOWER 

To enhance engagement with our women 
customers, a new concept of “Connecting 
with Women” was introduced.  In continua-
tion to  two previous successful runs, third 
round of “WePower – A Workshop to 
Share, Learn & Grow Better Together” 
was organized on 22nd March 2024.  

The event witnessed a huge success with 
participation of more than 75 Women Cus-
tomers across fields of Medical Science, 
Education, Law, Hospitality, Entrepreneur-
ship etc. with full enthusiasm. 

SAMMAN 

“SAMMAN” – Senior Citizen Meet, is one of 
Tata Power-DDL’s flagship customer engage-
ment initiatives and first-of-its-kind events 
designed for senior citizen customers.  

Tata Power-DDL organized the Mega      
SAMMAN Meet on 27th March’24. The event 
witnessed enthusiastic participation of more 
than 110+ customers.  

Helath camp, laughter yoga, Digital & Urja 
Arpan Initiative dissemination were the key 

highlights of the program.  

Customer Engagement Programs 

Earth Hour is a worldwide movement organized by the World Wildlife Fund. 
The event is held annually on last Saturday of March as a symbol of commit-
ment to the planet. This year, on 23rd  March

 
2024, we celebrated Earth 

Hour with our Customers by urging them to turn off all non-essential lights in 
their home, workplaces etc. for one hour.  

All RWA members were encouraged to participate in this campaign. The 
campaign was promoted through Social Media and WhatsApp groups.  

During Earth Hour Reach-out Events including one Mega Event at Hill Apart-
ment (D-RHN) were organised. Tata Power-DDL’s customers wholeheartedly 
participated in this campaign and shared their views & snapshots on social 



 

Make Life Easier .. Opt for Green Initiatives !! 

My Tata Power App Scan QR to know more about Surya Ghar 

 

 

Opt in For Stop Paper Bill 

 

Visit our website 
www.tatapower-ddl.com to 

Opt for e-bill and Stop Paper 
Bill 

or  

Just Give a Missed Call on 

7303482071 

 

Special Offer on EEPs Tips during Summer Season 

 

Tata Power-DDL Launched special offers on    

Energy Efficient Products. Special discount given 

by  Crompton on LED 20W tube lights and Led 

12W bulbs.  

Customers can purchase discounted products 

from our nearest 13 Customer Care Centers. 

The list of available energy efficient products is 

also available on www.tatapower-ddl.com. Regis-

ter yourself on urjaarpan.com and contribute   

towards creating a greener tomorrow. 

• Keeping your refrigerator at a cool spot in 

the house, away from direct sunlight or heat 

sources can help make it work better.  

• Switch off Ventilation Fan when not in use. 

• Close curtains & blinds during hottest part 

of the day. This will prevent sunlight from 

heating up your home, preventing more 

energy usage.  

http://www.tatapower-ddl.com

