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Tata Power-DDL wins "Power Distribution Company of
the Year" and "Excellence in Customer Service

(Distribution Sector)" Awards at the ET Energy Leader- PROUD TO ADD
ship Awards 2023. The ET Energy Leadership Awards TWO POWERFUL
is a platform that honours outstanding contributors with-
in the energy sector. l EWELS
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This recognition is a testament to our commitment to I_.,L\E,{,‘EFESE@'OPZ)
excellence and continuous efforts to drive innovation e O
and providing exceptional §eryice to ou_r culstome.rs. It SIS
reflects the company’s dedication to delivering reliable SERE i
power distribution and enhancing the overall customer (OBTRBUTINSECTOR)
experience. .

Tata Power-DDL celebrated World Environment Day with Great enthusiasm along with its customers. During the
month, various activities were done like Green Zone Camps in order to ensure to increase usage of digital Ser-
vices and Urja Arpan Carnivals. Through Urja Arpan Carnival, we displayed Energy Efficient Products like bulbs,
tube lights, AC, Air Purifiers, Fans along with Demo kit of Home Automation Products and Solar Solutions. Sep-
arate counters were installed for pitching the benefits of EEP to customers. The events were appreciated by the
customers.
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2°® Greater control

8%% Smoother experience

Safety during Monsoon

. Use ELCB to prevent shocks . Ensure the Meter Box is adequately protected from
water
° Aways use ISI marked electrical equipment and wires
. Avoid Parking Vehicles under overhead power lines
Make Life Easier .. Opt for Green Initiatives !!
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ddl.com/myaccount/customer- Do not click on any link received from suspicious sources
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i o For any queries, contact us on our
CEenRENEE = Helpline Nos. 19124 & 18002089124

. . Report
Send in your feedback thrOUgh feedback section Unethical > Bribe/harassment : vigilance@tatapower-ddl.com
on our website www.tatapower-ddl.com Incident
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Disclaimer

This publication is intended for Tata Power-DDL customers and any part thereof TATA POWER DELHI DISTRIBUTION LIMITED
shall not be construed as a legal document or be presented in a court of law, A Tata Power and Delhi Government Joint Venture
forums, and authorities for any purpose whatsoever. Towards a Greewers Tomorrow
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