o«
g@m[@@[ﬁk @, TATAPOWER-DDL

Customer Newsletter

Download

My Tata Power App

from Google Play Stnrf or Apple Store August 2023

Tata Power — DDL celebrated 77th Independence Day
with the spirit of patriotism & pride at Tata Power —DDL
Learning Center, Rohini. IWA & RWA representatives
joined for the said event and were felicitated by Senior
Leadership Team for their support. Such engagements
with IWA and RWA act as an effective channel for two-
way communication for sensitizing customers on social
factors like Energy Conservation, Safety & Digital initia-
tives etc. Al RWA’s and IWAs wholeheartedly appreci-
ated Tata Power-DDL for its services and expressed
their positive sentiments.

On the occasion of World Senior Citizens Day on 21st
Aug 2023, a photo contest for Senior Citizens was
conducted with all RWA members across all 12
Districts.

TPDDL organized 20+ Urja Arpan Carnivals to enhance
& promote digitalization along with sale of EEP for the
month of Aug 2023. The event reached 4000 custom-
ers, creating a substantial impact on the Society. High-
Winners of the event were duly rewarded. All RWA’s lights of the event : display of Energy Efficient Products
wholeheartedly participated and shared beautiful mes- — Lightning Products (bulbs, tubelights etc), AC, Air Pu-
sages and photos with family members. rifiers, Fans along with Demo kit of Home Automation
Products and Solar Solutions.

Avail Best Offers on Energy Efficient Products

The Urja Arpan initiative by Tata Power-DDL, aligns with the organization's
commitment to sustainable development and combating the adverse impacts of
increased energy consumption on the climate. Tata Power-DDL recommends
customers to opt for energy efficient products like LED lightings, BLDC fans and
5 star-rated Air Conditioners.

The list of available energy efficient products is available on www.tatapower-
ddl.com . For registration of Air Conditioners, visit our website and for
availing lightings and BLDC fans, visit nearest district Customer Care Centre.
Reduce electricity consumption and save on your electricity bill through the use
of Energy Efficient Products. Register yourself on urjaarpan.com and contribute
towards creating a greener tomorrow.
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Energy Saving Tips

Switch to BEE Star rated products which helps you to be more energy efficient and reduce energy bills. The usage of energy
efficient products also helps in sustaining the environment.

For remote operation of appliances, adopt Home Automation devices.

Do More with Your “My Tata Power App” I

Take Control of your electricity usage with

- Monitor My Tata Power App. Monitor and compare IMPORTANT
your enefgyn your energy Consqmption proficiently, and BEWARE OF FRAUDULENT MESSAGES
consumptio make smarter choices to reduce your bills.

requesting you to Gall/SMS at any unknown number
Scan QR code and Download My Tata to avail services from Tata Power-DDL.
Power App Today !!

Mo th the smarte’

| IOAVEQR APP

Do not click on any link received from suspicious sources

Okt0 through SMS/Email for Tata Power-DDL Bill Payment/
-.'_-I Activation or Deactivation of services/other queries.

Ol For any queries, contact us on our
4 Helpline Nos. 19124 & 18002089124

5 . Report
FEEDBACK Send in your feedback thl"OUgh feedback section Unethical > Bribe/harassment : vigilance@tatapower-ddl.com
on our website www.tatapower-ddl.com Incident
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